The LegalGUARD " Plan

The LegalGUARD legal insurance plan can ease two of the biggest stresses - finding and

paying for a better lawyer.

>LegalEASE

A LEGAL ACCESS COMPANY

LegalEASE is able to provide LegalGUARD, a robust product offering that protects your clients’ employees when it matters most.

Attorney Consultations
Employees can receive
advice and consultations
with Participating Attorney.

Call an Attorney
Employee calls can relate to
any personal legal matter,
civil or criminal, except
those specifically excluded.

Concierge Help Service
A simple phone call helps
employees find out the
specific type of attorney
they need for their legal
matter.

LegalGUARD  Whether it's saving time or providing the peace of mind your clients are looking for, there are many
benefits of a LegalGUARD plan. The plan can be customized to fit your clients’ needs and offers a wide range of services.

Civil Litigation Defense
« Civil Litigation Defense
* Incompetency Defense

Consumer Matters
* First-time Vehicle Buyer
* Vehicle Repair and Lemon Law Litigation
» Consumer Dispute
» Mail Order or Internet Purchase Dispute
* Bank Fee Dispute
* Cell Phone Contract Dispute
- Contract review
- Representation
» Warranty Dispute
- Warranty review
- Representation
* [dentity Theft Defense
* Healthcare Coverage Disputes & Records
- Office Consultation
- Review of Healthcare Policy
- Review/preparation of documents

Criminal Defense

» Misdemeanor Defense

* Juvenile Court Proceedings
* Traffic Ticket

Debt and Financial Matters
» Tax Audit
* Debt Collection Defense
- Pre-litigation defense activities
- Trial defense
» Bankruptcy (Chapter 7 or 13)
* Foreclosure
» Student Loan Refinancing/Collection
Defense

Miscellaneous Law Office Services

* Legal services for non-excluded matters
not specifically covered (quotable up to
10 hours)

Family Matters
» Governmental Agency Adoptions
» Stepparent Adoptions
» Guardianship/Conservatorship
» Separation, Divorce, Civil Annulment
- Uncontested Separation
- Consent/default Divorce
- Uncontested Divorce
- Contested Divorce (quotable: 15 hours,
28.5 hours, 57 hours, Paid in Full)
* Name Change
* Prenuptial Agreement

General Matters
* Document Preparation
- Simple Deed
- Promissory Note
- Consumer Dispute Correspondence
- Installment Sales Agreement
- Simple Affidavit
- General Power of Attorney
- Lease Agreement - Tenant Only
- Time Share Agreement

Landlord and Tenant Matters
 Tenant Dispute with Landlord
*» Tenant Security Deposit Dispute
 Landlord Dispute with Tenant

- Pre-litigation activities

- Trial representation
 Security Deposit Dispute with Tenant

Home and Residential

 Purchase of Primary Residence

« Sale of Primary Residence

* Refinancing of Primary Residence

* Vacation or Investment Home
(Secondary Residence) Sale/
Purchase/Refinancing

» Construction Defect Dispute

» Neighbor Dispute
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* Noise Reduction Dispute

Small Claims Court
» Small Claims Court Representation

Traffic Matters

« Serious Traffic Matters (resulting in
suspension or revocation of license)

» Administrative Proceeding
(regarding suspension or revocation of
license)

Estate Planning
» Will or Codicil for
- Member
- Covered Spouse
- Covered Family Member
- Complex Will
« Living Will or Health Care Power of
Attorney
* Living Trust Document
* Probate of Small Estate

: Additional Benefits

¢ (includes LegalGUARD, PLUS

: these additional coverages):

¢ Advice and Consultation

: » LegalEASE Helpline

: « Initial Law Office Consultation

: » Review of Simple Documents

* Discounted Miscellaneous Law
Office Services

: Even More Additional Services
: » Financial Advisor

: » Mediation

: * Millennial Benefits

¢« |dentity Theft Assistance*

i « Caregiving Services*

¢ « Immigration Benefit Package*
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The LegalGUARD Plan - Advocacy and Compatibility/
Matchings™ System

You already know when an employee is facing a legal matter, they have specific needs.

Employees need benefits that (1) cover their legal need, (2) offer great attorneys to choose from and (3) finds a way to connect to
the provider they need. LegalEASE built systems to proactively improve how employees find a better attorney.

Access Matters - Introducing the Compatibility/Matching System

In addition to providing an advocate, the LegalGUARD Plan uses a Compatibility/Matching System that enables advocates to
search for the best attorney for each employee based on the employee’s own preferences. The Compatibility/Matching System
has several advantages over traditional directories.

eHarmony.com® infrastructure that uses technology to match employee preferences to most compatible attorney

. Match Technology pre-prompts questions to give employees all their choices in a Provider Attorney

\
. LegalEASE Advocate helps employees understand which attorney meets their preferences and needs

I
. System has over 40 preferences an employee can choose from to get best match in Attorney

System

[
. System and Advocate make sure the match to attorney is best fit for each employee

[
. DirectConnect guarantees a faster connection [1-2 days] to Attorney than the Attorney directory look-up

The Compatibility/Matchings™

. Mismatches in attorney cause clients to become frustrated, anxious and suffer increased stress
7

Provide an Advocate

The Matching System solves the issues employees face when using a directory by proactively assigning them their own personal
advocate that will save them time and reduce stress. The advocate:

Follows up with DR
Stays with Can answer Emplo ‘::es Will reach out typically speak
employees from questions about nployee: to the attorney to about 7
L. L during the life
the beginning the American . on behalf of the attorneys
of their legal
to the end Legal System B employees before

matching

For more information, call 1(800) 562-2929
or visit www.legaleaseplan.com

Limitations and exclusions apply. This material is for illustrative purposes only and is not a contract. Group legal plans are administered by Legal Access Plans,
L.L.C, LegalEASE or The LegalEASE Group, Houston, Texas. Products available in all states. Underwritten by Virginia Surety Company and affiliated companies in
all states except HI, ID, NH, NC, OH, SC, TX, and WY, where underwriting is not required. Please contact Legal Access Plans or LegalEASE for complete details.
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